
Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.DreamCatcher

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended131191%49,85995%38,565344267

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 6%4%
82%7%
0%1%

1625112%133,46192%120,2682,1482,013

1%29%
64%5%
0%0%

0%

50%

100%
51%

AfricanAmerican

1%

Asian /P.I.

7%

Latino

1%

NativeAmerican

4%

White

11%

MultiRacialFemaleMale 40%60%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 76%79%
100%83%

  N=37....... 75%70%
88%70%

199

DreamCatcher will target runaway, thrownaway and homeless older youth to allow them to successfully transition to adulthood. An array of supportive services include a safe place where caring adults, academic and career support and recreationcan be provided. Comprehensive programming will include academic tutoring, goal setting and counseling, sports/recreation, life skills training, case management, leadership training, peer led training and workshops, resume development, collegeapplication assistance, peer support, assistance with housing and a safe space to congregate.

24%

NoneReported

Alameda Family ServicesDreamCatcher



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.
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The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 97%95%
84%81%

I. Safe Environment: Youth Survey Responses............................................................................................................This Program
92%86%
92%84%
Overall

4.79Safe 4.54Supportive

0
1
2
3
4
5

4.06
Overall...

3.42

Interaction
3.50

Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 5%13%
8%5%
0%This Program

9%25%
15%5%
2%Overall

68%50%
25%81%
89%This Program

71%47%
50%82%
84%Overall

Performing

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 97%97%
97%81%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 89%89%
III. Interaction: Youth Survey Responses

82%78%
Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 97%95%
IV. Engagement: Youth Survey Responses

92%67%
Overal

DreamCatcher ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 92%92%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 97%100%
100%89%

Youth increase their sense of mastery and accomplishment.
91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 100%86%
80%95%
83%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 97%95%
84%81%

Youth have a "safe space" to be themselves.
92%86%
92%84%

Overall

DreamCatcher ##

83% 100%
79%
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Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System

Gender & Age

Progress Towards OFCY Outcomes This Program Overall
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.Internships and Apprenticeships Program

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended19125687%14,52370%23,3411615

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 25%0%
69%6%
0%0%

1625111%132,62892%120,2682,1452,013

1%29%
64%5%
0%0%

0%

50%

100% 100%AfricanAmerican

0%

Asian /P.I.

0%

Latino

0%

NativeAmerican

0%

White

0%

MultiRacial

0%

NoneReportedFemaleMale 19%81%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 100%88%
100%50%

  N=8....... 75%70%
88%70%

199

The Inter and Apprentice Program was launched in 2003 with funding from OFCY and other grantmakers in order to provide opportunities for the interested, older, highly motivated advanced students that are seeking arts careers. These studentswill work alongside DDTs senior/professional instructors, teaching and mentoring younger students, demonstrating technique, rehearsing repertory, problem solving in the studio, performing in the community; furthermore, to give direct coachingand training, that will support and prepare students for careers in dance and related fields.

Dimensions Dance Theater, Inc.Internships and Apprenticeships Program



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.
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The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 100%100%100%100%I. Safe Environment: Youth Survey Responses............................................................................................................This Program
92%86%
92%84%
Overall

5.00Safe 4.92Supportive

0
1
2
3
4
5 4.62Overall... 4.38Interaction

4.17
Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 0%0%
0%0%
0%This Program

9%25%
15%5%
2%Overall

86%63%
67%95%
100%This Program

71%47%
50%82%
84%Overall

Thriving

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 88%88%
100%75%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 100%100%III. Interaction: Youth Survey Responses
82%78%

Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 100%75%
IV. Engagement: Youth Survey Responses

92%67%
Overal

Internships and Apprenticeships Program ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 63%50%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 100%100%100%75%
Youth increase their sense of mastery and accomplishment.

91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 75%88%
100%88%
88%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 100%100%100%100%Youth have a "safe space" to be themselves.
92%86%
92%84%

Overall

Internships and Apprenticeships Program ##

50% 100%
88%
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Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System

Gender & Age

Progress Towards OFCY Outcomes This Program Overall
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.First Steps Community Resource Center

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended89157%28,510213%21,9141,2891,235

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 0%49%
51%1%
0%0%

1625111%132,62892%120,2682,1452,013

1%29%
64%5%
0%0%

0%

50%

100%

38%

AfricanAmerican

1%

Asian /P.I.

5%

Latino

0%

NativeAmerican

2%

White

2%

MultiRacial

52%

NoneReportedFemaleMale 39%61%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 60%61%
81%62%

  N=37....... 75%70%
88%70%

199

The First Steps Community Resource Center is a warm and welcoming youth center in downtown Oakland that serves as a critical information and referral service to foster and homeless youth. Each year, more than youth (ages 16-20) obtain housingsearch assistance, emancipation planning training, education and employment information, and emergency food and utility assistance. Youth use computers participate in community building and service events, and socialize with other youth whoare preparing to transition from foster care.

First Place for YouthFirst Steps Community Resource Center



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.

% 5 Ratings% 1 Ratings

POS Quality Rating:
on a sc

ale of 1
-5

horzon
tal bar =

 citywid
e avera

ge for t
he stra

tegy

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 79%69%
85%67%

I. Safe Environment: Youth Survey Responses............................................................................................................This Program
92%86%
92%84%
Overall

5.00Safe 5.00Supportive

0
1
2
3
4
5 4.17

Overall...
3.67

Interaction

3.00

Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 14%50%
33%0%
0%This Program

9%25%
15%5%
2%Overall

80%25%
67%100%
100%This Program

71%47%
50%82%
84%Overall

Performing

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 91%87%
92%72%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 79%70%
III. Interaction: Youth Survey Responses

82%78%
Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 89%70%
IV. Engagement: Youth Survey Responses

92%67%
Overal

First Steps Community Resource Center ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 76%76%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 83%81%
81%76%

Youth increase their sense of mastery and accomplishment.
91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 83%73%
78%69%
74%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 79%69%
85%67%

Youth have a "safe space" to be themselves.
92%86%
92%84%

Overall

First Steps Community Resource Center ##

62% 81%
61%
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Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System

Gender & Age

Progress Towards OFCY Outcomes This Program Overall
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.TOOLS: Transforming Ordinary Obstacles into Life Skills

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended3617177%12,91434%9,922162166

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 1%0%
75%22%
2%0%

1625111%132,62892%120,2682,1452,013

1%29%
64%5%
0%0%

0%

50%

100%

44%

AfricanAmerican

9%

Asian /P.I.

11%

Latino

0%

NativeAmerican

22%

White

7%

MultiRacial

7%

NoneReportedFemaleMale 60%40%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 84%48%
74%46%

  N=50....... 75%70%
88%70%

199

In response to the cycles of community and family violence, poverty, and lack of education, the Office of Parks & Recreation has developed a comprehensive arts, culture, and life skills program to assist young people to transition healthfullyinto adulthood. Through TOOLS, OPR and partners will provide dance, theater, communications, and self-esteem building to help young people move through the trauma they have experienced so they may further access life skills. These skills includehealthy cooking and nutrition, financial management, and developing a vision for their careers and life.

City of Oakland, Office of Parks and RecreationTOOLS: Transforming Ordinary Obstacles into Life Skills



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.
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The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 83%63%
92%90%

I. Safe Environment: Youth Survey Responses............................................................................................................This Program
92%86%
92%84%
Overall

4.68Safe 4.92Supportive

0
1
2
3
4
5 4.61Overall...

3.83
Interaction 5.00Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 6%0%
17%0%
6%This Program

9%25%
15%5%
2%Overall

83%100%
58%94%
81%This Program

71%47%
50%82%
84%Overall

Thriving

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 89%82%
82%79%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 57%57%
III. Interaction: Youth Survey Responses

82%78%
Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 72%33%
IV. Engagement: Youth Survey Responses

92%67%
Overal

TOOLS: Transforming Ordinary Obstacles into Life Skills ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 52%61%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 76%76%
76%80%

Youth increase their sense of mastery and accomplishment.
91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 65%58%
60%46%
64%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 83%63%
92%90%

Youth have a "safe space" to be themselves.
92%86%
92%84%

Overall

TOOLS: Transforming Ordinary Obstacles into Life Skills ##

46% 74%
48%
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Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System

Gender & Age

Progress Towards OFCY Outcomes This Program Overall
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.Refugee and Immigrant Wellness Project

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended3638118%26,061148%23,291298294

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 0%1%
84%14%
1%0%

1625111%132,62892%120,2682,1452,013

1%29%
64%5%
0%0%

0%

50%

100%

6%

AfricanAmerican

39%

Asian /P.I.

43%

Latino

0%

NativeAmerican

4%

White

0%

MultiRacial

9%

NoneReportedFemaleMale 57%43%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 72%83%
91%81%

  N=54....... 75%70%
88%70%

199

Refugee Transitions will continue its successful partnership with Oakland International High School (OIHS), Soccer Without Borders and California Youth Outreach to support low-income refugee and immigrant youth at OIHS. The program will includeESL tutoring, mentoring, leadership training, conflict resolution, case management & recreational activities. In safe environments, youth will improve their English and academic skills; gain confidence; develop healthy relationships with caringadults; explore their interests; learn the values of exercise, effective communication and teamwork.

Refugee TransitionsRefugee and Immigrant Wellness Project



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.
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The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 95%87%
93%76%

I. Safe Environment: Youth Survey Responses............................................................................................................This Program
92%86%
92%84%
Overall

4.00
Safe

3.47
Supportive

0
1
2
3
4
5

3.02

Overall...

2.79

Interaction

1.83

Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 27%75%
33%21%
6%This Program

9%25%
15%5%
2%Overall

38%13%
17%42%
59%This Program

71%47%
50%82%
84%Overall

Performing

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 69%93%
88%61%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 85%86%
III. Interaction: Youth Survey Responses

82%78%
Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 91%78%
IV. Engagement: Youth Survey Responses

92%67%
Overal

Refugee and Immigrant Wellness Project ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 93%84%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 96%89%
92%86%

Youth increase their sense of mastery and accomplishment.
91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 91%85%
87%78%
89%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 95%87%
93%76%

Youth have a "safe space" to be themselves.
92%86%
92%84%

Overall

Refugee and Immigrant Wellness Project ##

81% 91%
83%

0% 10% 20% 30% 40% 50% 60% 70% 80%72%



Participant Demographics

Program Attendance and Enrollment

Enrollment: The number ofunduplicated children and youthserved.....
Units of Service (UOS):The number of service hours, a keymeasure of program capacity..............

Average Days Attended: Indicates the frequen-cy with which youth attended.  This rate is calcu-lated for those activities that require ongoing par-ticipant involvement; drop in activities are not in-cluded in calculation.

This Program
Overall

Sources: CitySpan Attendance System

Gender & Age

Progress Towards OFCY Outcomes This Program Overall
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ABOUT OUTCOMESThe following table summarizes the OFCY-definedoutcome measures for Older Youth programs, andprovides a snapshot of available evidence ofgrantees’ progress toward these priority outcomes.Students’ self-reports are the basis for addressingthese direct outcomes.To see a full listing of survey items and responsesthat were used to calculate these outcomes, seepage 3.

Race / Ethnicity

OFCY CBO-Based Out of School Time2011 - 12 Program Profile

Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  To see a full list of survey questions related to OFCYOutcomes, see page 3. Overall figures are provided for citywide average for this strategy.Caught in the Crossfire Comprehensive Services

10-11Enrollment 11-12Enrollment 10-11  Units of Service 10-11  UOS %TowardsTarget 11-12 Units of Service 11-12 UOS %TowardsTarget 10-11   Average Days Attended 11-12  Average Days Attended2820211%1,59476%1,2323945

Ages 0-5Ages 6-10Ages 11-14Ages 15-20Age 21+Age Missing 8%3%
82%5%
0%3%

1625111%132,62892%120,2682,1452,013

1%29%
64%5%
0%0%

0%

50%

100%
62%

AfricanAmerican

0%

Asian /P.I.

28%

Latino

0%

NativeAmerican

0%

White

0%

MultiRacial

10%

NoneReportedFemaleMale 28%72%
This Program

43%57%
Overall

Youth feel more like part of their community.Youth increase their sense of mastery and accomplishment.Youth will improve their communication and social skills.Youth have a "safe space" to be themselves. 92%46%
100%67%

  N=13....... 75%70%
88%70%

199

Over the project period, Youth ALIVE! will accept referrals for, reach out to, and provide comprehensive violence prevention case management services for older youth, ages 15 to 20, who live in the part of East Oakland that is served by CastlemontCommunity of Small Schools and have one or more of the risk factors associated with violence, e.g. chronic truancy, involvement with gangs, and victim or perpetrator of violence. Castlemont Community of Small Schools and the Castlemont HealthCenter operated by Children's Hospital & Research Center Oakland will refer youth to Caught in the Crossfire services.

Youth ALIVE!Caught in the Crossfire Comprehensive Services



Point of Service QualitySite visits provide observationally based data about key components of program quality. Each site received 1 visit from the evaluation team. Visits wereconducted between September 2011 and May 2012 using the Youth Program Quality Assessment (YPQA).

What the Ratings Mean(1) A rating of one (1) indicates that the practice was not observed while the visi-tor was on site, or that the practice was not implemented in accordance with bestpractices in youth development.(3) A rating of three (3) indicates that the practice is implemented relatively con-sistently across staff and activities.(5)A five (5) rating indicates that the practice was implemented consistently andwell across staff and activities.POS Quality RatingsThriving:  Program provides high quality services across all four quality domainsand practice areas. Defined as a site with an overall average score of 4.5 orhigher.Performing:Program provides high quality service in almost all program qualitydomains and practice areas, and has a few areas for additional improvement.Defined as a site with an overall average score between 3 and 4.5.Emerging: Program is not yet providing high-quality service. Defined as a sitethat has an overall average lower than 3.

Description of Quality DomainsSafe Environment:Youth experience both physical and emotional safety. Theprogram environment is safe and sanitary. The social environment is safe.Supportive Environment: Adults support youth to learn and grow. Adults supportyouth with opportunities for active learning, for skill building, and to develophealthy relationships.Interaction: There is a positive peer culture in the program, encouraged and sup-ported by adults. Youth support each other. Youth experience a sense of belong-ing. Youth participate in small groups as members and as leaders. Youth haveopportunities to partner with adults.Engagement: Youth experience positive challenges and pursue learning. Youthhave opportunities to plan, make choices, and reflect and learn from their experi-ences.
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The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources: Youthsurvey, March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents. Data is not reported for questions with less than 5 resp..

In this program, I have been made fun of for the way I look or talk (% disagree).In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around (% disagree).I feel like people are happy to see me here.I feel safe in this program. 100%100%100%92%
I. Safe Environment: Youth Survey Responses............................................................................................................This Program

92%86%
92%84%
Overall

4.70Safe 4.47Supportive

0
1
2
3
4
5

4.07
Overall...

4.00
Interaction

3.11

Engagement

Safe EnvironmentSupportive EnvironmentInteractionEngagementOverall 5%14%
0%5%
0%This Program

9%25%
15%5%
2%Overall

69%29%
67%79%
77%This Program

71%47%
50%82%
84%Overall

Performing

In this program, I usually wish I was doing something else.The staff in this program expects me to try hard to do my best.The staff here tells me when I do a good job.I learn new things here. 100%92%
100%77%

II. Supportive Environment: Youth Survey Responses
89%90%
93%74%
Overall

In this program, I get to help other people.I feel like I belong at this program. 85%69%
III. Interaction: Youth Survey Responses

82%78%
Overall

In this program, I get to decide things like activities and group agreements.The staff members here listen to what I have to say. 100%55%
IV. Engagement: Youth Survey Responses

92%67%
Overal

Caught in the Crossfire Comprehensive Services ##



Progress Towards OFCY Outcomes

The above reported results represent the % of Youth who answered "Yes" to the survey item.Sources:Youth survey,March 2012 - May 2012.  Data is not reported for questions with less than 5 respondents.  Overall figures are provided for citywide average for thisstrategy.

Mastery & Accomplishment(3/4)
Community (2/2)

Communication & Social Skills (4/5)

Overall Averages by Outcomes

Safety(3/4)

COMPOSITE SCORESThe table below lists the composite scores for each OFCY-defined outcome. The percentage is calculated based on youth respondents who re-spond positively to a proportion of the total number of survey items within each domain; that proportion is noted in parenthesis with the outcome domain.

This program has helped me to care about my community.This program has helped me to feel like a part of my community. 67%92%
Youth feel more like part of their community.............................................................................................................This Program

80%79%
Overall

In this program, I've gotten good at something I thought was hard before.I work hard toward my goals.I'm confident in my skills and abilities.I expect good things from myself. 100%100%100%54%
Youth increase their sense of mastery and accomplishment.

91%88%
89%82%
Overall

Since coming to this program, I am better at making friends.Since coming to this program, I am better at telling others about my ideas and feelings.Since coming to this program, I get along better with other people my age.Since coming to this program, I work better with others on a team.Since coming to this program, I am better at listening to other people. 85%92%
46%69%
54%Youth will improve their communication and social skills.

85%78%
78%73%
79%Overall

In this program, I have been made fun of for the way I look or talk.In this program, I have been pushed, shoved, slapped, hit or kicked by someone who wasn't just kidding around.I feel like people are happy to see me here.I feel safe in this program. 100%100%100%92%
Youth have a "safe space" to be themselves.

92%86%
92%84%

Overall

Caught in the Crossfire Comprehensive Services ##

67% 100%
46%
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